
Contact Information
N o n - M e d i c a r e  E l i g i b l e  H e a lt h  In  s u r a n c e  P l a nS

Group Number Phone numbers

Blue Cross and Blue Shield PPO

www.bcbsil.com

PO6675 1-800-331-8032 Customer Service

1-800-851-7498 Mental Health

1-800-423-1973 Pharmacy

BCBS HMO Illinois

www.bcbsil.com

H64047 1-800-892-2803 Customer Service

1-800-851-7498 Mental Health

1-800-423-1973 Pharmacy

UnitedHealthcare (UHC) Choice Plus PPO

www.myuhc.com

717511 1-866-633-2446 Customer Service

1-866-633-2446 Mental Health

UnitedHealthcare Choice HMO

www.myuhc.com

717511 1-800-357-0974 Customer Service

1-800-711-7486 Mental Health

UnitedHealthcare High Deductible Plan w/HSA

www.myuhc.com

717511 1-866-314-0335 Customer Service

1-866-314-0335 Mental Health
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M e d i c a r e  E l i g i b l e  H e a lt h  In  s u r a n c e  P l a nS

Group Number Phone numbers

BCBS Supplement to Medicare with Medco 
Medicare Prescription Plan (PDP) for CTPF 
www.bcbsil.com

www.medco.com/medd/ctpf

BCBS 
64376

Medco 
CTPFRX

1-800-331-8032 Customer Service

1-800-864-1416 MEDCO
1-800-716-3231 MEDCO TTY/TDD

BCBS HMO Illinois with Medco Medicare 
Prescription Plan (PDP) for CTPF 
www.bcbsil.com

www.medco.com/medd/ctpf

BCBS 
H64047

Medco 
CTPFRX

1-800-331-8032 Customer Service

1-800-864-1416 MEDCO 
1-800-716-3231 MEDCO TTY/TDD

AARP Medicare Supplement Plan F (UHC)  
with Medco Medicare Prescription  
Plan (PDP) for CTPF 
www.aarphealthcare.com

www.medco.com/medd/ctpf

UHC 
1089

Medco 
CTPFRX 

1-800-392-7537 Customer Service

1-800-864-1416 MEDCO 
1-800-716-3231 MEDCO TTY/TDD

Humana Group Medicare HMO  
with Part D Pharmacy 
www.humana.com

Humana
076234

1-866-396-8810 Customer Service

d E N TAL   i N SURA    N CE   pLA   N  pRO   V IDERS   

American Federation of Teachers, AFL-CIO •• www.aft.org 1-888-949-8184

Chicago Teachers Union •• www.ctu.org 1-312-329-9100

Retired Teachers Association of Chicago •• www.rtac.org 1-312-939-3327 

O t h e r  Imp   o r ta n t  n u m b e r s

Chicago Teachers’ Pension Fund Member Services
www.ctpf.org

1-312-641-4464 phone

1-312-641-7185 fax

Center for Medicare and Medicaid Services (CMS) 
www.medicare.gov

1-800-MEDICARE (1-800-633-4227)

Illinois Senior Health Insurance Program (SHIP) 1-800-548-9034

Social Security Administration 
www.socialsecurity.gov

1-800-772-1213
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